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SEVERE
SEVERE RISK OF CUSTOMER 

BEING IRRITATED

CUSTOMER KEEPS CALLING 
WHERE’S MY JOB?

SIGNIFICANT RISK OF JOB
BEING LATE

SEVERE RISK OF CUSTOMER 
BEING IRRITATED

NO RUSH AT ALL
TAKE YOUR TIME

RUSH JOB
ALERT LEVEL
RUSH JOB
ALERT LEVEL
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